FITNESS\&\DANCE

OF CENTRALNEW YORK

To our valued students,

We would like to hear your comments about our studio and how we can make your class
experience more enjoyable and rewarding. By focusing on customer satisfaction we
strive every day to exceed your expectations. Please take this opportunity to complete
the questions below along with your comments and suggestions. Your thoughts will
assist us in providing you with a better class experience in the future. Thank you for
helping us to serve you better.

Valerie and Annette
Fitness & Dance of CNY

Excellent | Good | Average Poor |

Your overall class experience

The value of the cost of classes

Instructor is knowledgeable

Instructor demonstrates exercise efficiently

Instructor explains the exercise

Instructor gives helpful feedback

Instructor is enthusiastic

Instructor shows modifications

Instructor motivates me to a higher level

Instructor is patient

Instructor is professional and well prepared

Length of the class

The class is too challenging

The class is not challenging enough

Would recommend the class(es) to a friend

Please feel free to make any comments or suggestions about our classes such as
suggestions for types of classes, days and/or times or any other general remarks:

Optional: Name: Type of class:
Would you like someone to contact you regarding your comments? Yes ~ No
Best number and time to contact you: or email:

Initial here if we can use your comments on our website



